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TCS, Infosys and Wipro reskilling and certifying
employees of clients amid digitisation rush
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Bengaluru | Mumbai: India’s
threelargest IT services providers
— Tata Consultancy Services
(TCS), Infosys and Wipro — are
reskilling and certifying
employees of clients in di-
verse technologies,
amidaglobal di- .«
gital transfor-
mationdrive.

fully retraining
thousands of their
own staff in emer-
ging technologies .
over the past few years.They
hope to train the client workfor-
ces inapp development, data sci-
ence, Al, and industrial IoT.

The push from the client side to
reskill their workers has grown
stronger over the last 15 months
after the Covid-19 pandemic for-
ced organisations to transition to
a remote work model, necessita-
ting them to reimagine how to
upskilland train theiremployees.

Some organisations want these
IT services companies to comp-
letely take over their employee
retraining and skilling efforts,
executives from TCS, Wipro and
Infosys told ET. “Over the last few
years, the success of our own ta-
lent transformation journey has
given us an opportunity to engage
with clients to help them leverage
our experience,” said Thirumala
Arohi Mamunooru, VP and Head
of Education, Training and As-
sessment at Infosys.

Infosys has extended its internal
assessments and certifications to
clients, including a comprehensi-
ve assessments platform that it de-
veloped for its own use, he added.

Cross-town rival Wipro has also
integrated some learning manage-
ment systems of clients with its
own, giving specific clientemploye-
es access to its training program-

mes. “We are being approached by
our key customers to own their res-
Killing needs and work with our in-
ternal training team as well as trai-
ning partners to deliver the same.
We do see a business potential (in
this) and would support our custo-
mersonaneedbasis,” said Anu-
4 ragSeth, VPand Head-Talent
% Transformation at Wipro.
Organisations
are looking for
“y both technolo-
o gy as well as
soft-sKills trai-
ning from IT
services
compani-
es. TCS sa-

Infosys otfers
educatlon as a formal
service to Its customers

cosamover 400,000 client
employees used Its talent trans-
formation solution ‘Wingspan' In
the previous financlal year
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45 minutesor 22,000

id the pandemic had necessita-
ted finding new ways of upskil-
ling client workers. It is also part-
nering clients for cross-cultural,
business storytelling and soft-
skills training programmes.

“TCS has worked closely in hel-
pingour clients upskill their work-
force to accelerate digital readi-
ness. (The company) is helping its
clients plan reskilling exercises,
design the curriculum inline with
the current remote working scena-
rioandensuretheprogramsareef-
fective in meeting the expected
outcomes,” said Janardhan San-
thanam, Global Head - Talent De-
velopment, at TCS.
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